Politica per la Qualitd

SYNCOLOR sas has defined a quality policy which has as its main objective the attention to the customer and the
interested parties through a continuous improvement of its processes and product.

The Insurance Management that the structure is aware of the importance of satisfying the customer's requirements and
those of the law.

The whole company is therefore committed to the programs that are pursued through the involvement of all company
areas, in relation to:

a. staff involvement;

b. the achievement of quality objectives, providing customers with products that comply with contractual standards;

c. the use of plants and resources for the purpose of what is required in compliance with current regulations;

d. continuous research into experimentation with new products to guarantee an innovative service and to be able to

propose diversified solutions;

And. guarantee the customer support both during the development of the commercial process and in the realization of

the product;

f. constantly improve the performance of the Quality System

g. attention to the context of the organization and the parties, the context and related risks and opportunities.
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